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24 Hour Butler Service X X X
Butler Service X
Concierge Service X X X X
Personal escort onboard X X X X
Haven key card X X X
Purple Key Card X X
Priority Restaurant Reservations X X X X
Priority Tendering to shore X X X X
Priority Disembarkation X X X X
Access to The Haven X X X
White tablecloth In-Suite Dining X X X X
1 Bottle of Moet Champagne** X X
1 Bottle of Sparkling Wine X X X
6 Bottles of Liquor from Menu for Voyages 7 

Days or Longer

2 Bottles of Liquor from Menu for Voyages 3 

to 6 Days

X

3 Bottles of Liquor from Menu for Voyages 7 

Days or Longer

1 Bottle of Liquor for Voyages 3 to 6 Days

X

1 Fruit Bowl* X X X X
2 Bottles of Spring Water*

*Replenished upon consumption
X X

2 Bottles of Sparkling Water*

*Replenished upon consumption
X X

6 Sodas *  

(Variety of Coke/ Diet Coke/ Coke Zero /

Fanta/Sprite/ Tonic Water/      

Club Soda/Ginger Ale)      

*Replenished upon consumption

X X

1 Bottle of Spring Water X X

Nespresso Machine X X X X

Coffee Maker Upon Request Upon Request Upon Request
Ice Bucket X X X X Upon Request Upon Request Upon Request Upon Request Upon Request 
Daily Breakfast & Lunch in 

Private Restaurant
X X X X

F&B Amenity (2x a week, provided by Room 

Service)
X

24 Hour Suite Room Service Menu X X X X
24 hour Standard Room Service Menu 

***Delivery Charge Applies
X X X X X

Continental Breakfast Menu X X X X X
Evening Turndown Amenity X X X X
Tranquility Mattress X X X X
Pillow Menu Selection  X X X X
Feather Pillows, King X X
Feather Pillows, Queen X X
Pillows, Queen X X X X X
Feather Duvet Insert X X X X
Duvet Insert X X X X X
100% Cotton Bed Linens X X X X
Oversized bath towels X X X X
Haven Plush Bath Robes X X X
NCL Plush Bath Robes X
Waffle Weave Bath Robes X X X
Slippers X X X X
L'Occitane brand Bathroom products** X X X X
Lemongrass Bathroom products X X X X X
Complimentary pressing for 

optional formal night
X X

Complimentary Laundry Bag per sailing X
Safe X X X X X X X X X
Hair Dryer X X X X X X X X X
Haven Umbrella X X X
NCL Umbrella X
Flat screen TV X X X X X X X X X
iTV Movies (Pay per view) X X X X X X
Complimentary iTV Movies (Excludes Adult 

Content)
X X X

**Brand of amenities subject to change


